Congratulations!  Your investment in Rx for Success, Building Your Practice with GP Bifocals and Multifocals shows your dedication to providing patients with a complete range of contact lens options. 
 

In this tool kit you’ll find a CD that includes:

· Experience based testimonials from successful GP fitters 
· Suggestions for typical fitting and evaluation techniques

· An easy to use professional fee calculator 
· Actual demonstrations that will help you present patient options and answer those challenging questions
· Role playing examples to help staff answer telephone and in office inquiries, plus a glossary of terms to improve their understanding and communication skills  

Because it’s true that a picture is worth a thousand words, the kit contains a sample patient brochure, a reading card, and illustrated cards for you and your staff to make effective presentations of presbyopic contact lens options.  

To begin, simply insert the disk into your computer CD player. The first time you use the CD please allow a few minutes for the program to auto-open. 
 

The Rx for Success, Building Your Practice with GP Bifocals and Multifocals CD opens to the title page shown below. The index of contents at 
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the left allows for easy viewing of all, or clicking  of specific segments of interest. 

          Rx For Success Index of Contents
Advice from GP Presbyopic Lens Fitters – Experience based advice from successful practitioners on why and how they manage presbyopes
About the Experts – Brief bios and photos of the contributing experts

Presenting GP Presbyopic Options – Entertaining videos demonstrate “how not to” and “how to” present presbyopic GP lens options

Presenting Options Cards for the ECP – Printable versions of the Presenting Options Cards included in this package

Setting Expectations – Entertaining vignettes demonstrate how to set realistic expectations, and handle patient objections and challenging questions

GP Presbyopic Lens Options – Successful practice advice from the experts,  followed by a concise narrated tutorial outlining GP bifocal and multifocal options

Choosing the Right Patient, Choosing the Right Lens – How to differentiate probable successful patients from failures, and the thought process for matching lens designs with patients needs
GP Multifocal and Bifocal Fitting and Evaluation  – An overview of basic  techniques of fitting and evaluating various lens designs, along with advice from experts on how to understand and simplify this process

Marketing Contact Lens Services to Your Presbyopic Patients – Your patients don’t know if you don’t communicate. These experienced experts provide you with their easy to use secrets to professional marketing success

Professional Fee Calculator – An inventive and easy to use tool, this programmed calculator allows you to compare and set fees based on your actual practice costs, chair time, and income expectations

Handling Patient Telephone Inquiries - Entertaining video vignettes show a comparative of “how not to” and “how to” answer patient questions on the telephone

Scripts to Answer Patient Questions – Printable scripts with answers to patients’ frequently asked questions. Includes a sample script for your on-hold message

Presenting Options Card for the Staff - Printable versions of the Staff Presenting Options Cards; especially useful for training and refreshing concepts

Glossary of Terminology – A printable glossary to help staff familiarize themselves with terms related to presbyopia and contact lenses

GP Lens Application and Removal – Save staff time and improve patient satisfaction with these tips for teaching presbyopic patients GP lens application and removal

Patient Brochure – Printable version of the Can You Wear Contact Lenses if you’re Over 40? brochure.  Have your printer to add your practice name and information in the space provided

Patient Reading Card – This reading card is an entertaining way that you and your staff can use to subtly inform patients that presbyopic GP lens options are available. 

 

Offering presbyopic patients a full range of contact lens options will add to your personal and professional satisfaction. The time invested in fitting more GP lenses will allow you to differentiate yourself and your practice from the ordinary. Congratulations on your successful start! 
