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Presidential Points
Lee Dickerson, President
Contact Lens Manufacturing Association

Some of you may not be aware that Pam 
Witham of CLMA suffered a heart attack in 

mid-August.

While she is resting and recovering, sup-
porters, most importantly her partner Ed, are 
attempting to fill her shoes. Pam is, without 
having to say, simply indispensable at CLMA. 

We send our thoughts and prayers to Pam as 
she rebounds from her unexpected illness. And 
though we cannot presume to be as productive 
as she is,  we promise to do our best pitch in 
and give her the much needed break from her 
important work for CLMA as she convalesces. 

And straight from Pam...

Thank you to all the CLMA members 
for the well wishes, good thoughts and 
prayers during my recent health crisis.  
The prognosis appears good at this 
point - so I will continue to be around 
to pester you for years to come!!!!  I 
so appreciate all the flowers, cards and 
phone calls that I received.  It quite 
overwhelmed me.  It truly made me re-
alize I work for a great family.  Thank 
you, again, and Iʼll be seeing you in 
Palm Springs!!!!!!
Pam Witham, Staff Assistant

Returning from the GOS meeting in Toronto all I can 
say is “Wow, What a meeting”.  There were over 

600 professionals in attendance.  Dr. Joe Barr, Craig 
Norman, Pat Caroline and everyone else involved with 
the meeting have a reason to be proud.  Whether you call 
it Orthokeratology or Corneal Reshaping, this modality is 
here to stay.  Advances in design and manufacturing are 
providing benefits to patients that just a few years ago were 
mere dreams in the minds of innovators.  

One of the really nice things about this meeting was that 
all of the attendees were custom lens fitters.  They were all 
accomplished GP fitters as well as versed in custom soft 
lens modalities.  Those of us that exhibited at the meeting 
were pleased with the exhibit hall attendance and booth 
traffic.  I must admit that the only reason I exhibited was 
because I had a duty to perform for the CLMA and since 
I donʼt charge the CLMA for expenses to trade shows I 
wanted to get some type of return on my investment.  I do 
not regret the expense.  There were plenty of conversations 
about multifocals, bifocals, Keratoconus and other specialty 
lenses.  It was indeed a worthwhile event.

Polymer Technology sponsored a gala event that was second 
to none.  My lab, ABBA Optical, is not a Polymer Lab but 
I was grateful for the invitation to attend this spectacular 
event.  Polymer Technology knows how to entertain 
customers but they are also smart enough to entertain only 
when there is a reasonable expectation for a return on their 
investment.  Judging only from the obvious expense of the 
great evening hosted by Polymer, Orthokeratology will 
play an important roll in the future of Contact Lenses.  

This is new technology and sometimes we tend to cling to 
what feels safe and comfortable rather than venturing in 
turbulent waters that might be a bit over our heads, even 
though we have known how to swim for years.  Sometimes 
it is just a matter of asking the right questions.  

(Continued on page 3)
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The 2004 Global Orthokeratology 
Symposium in Toronto, Ontario was 

the second such meeting focused on ortho-
keratology and coneal reshaping. Everyone 
who attended came away with tremendous 
enthusiasm for the future of these modalities.

CLMA Welcomes 
A New Member

Sterling Contact Lenses Inc.

175 S. Bayview Avenue Suite 36
PO Box 460

Port Angeles, Washington,  98362

(360) 417-2880
(360) 417-1123  fax

(800) 705-2880 toll free
sterlingcontacts@olypen.com

David Kraft  - President



If you havenʼt yet made your 
reservation for the 2004 CLMA 
Annual Meeting in Palm Springs, 
California, October 21 – 23, please 
make plans to attend and make your 
reservation as soon as possible!

The 2004 meeting promises to be one of the most 
dynamic and purposeful meetings ever. Under the 
theme “Evolution, Revolution, Solution,”  Program 
Chair Janice Schramm and Convention Chair Keith 
Parker have assembled class topics and a speaker 
list that will deliver a memorable experience taking 
a look backwards and a huge leap forward for our 
industry. 

From the podium, youʼll hear:
Rob Breece, OD, Ed Bennett, OD, Janice Cotter, 
OD, John Mountford,  OD, Eef van der Worp, 
OD, Josh Adams, NCLC, Dan Bell, Quido 
Cappelli, Patrick Caroline, FAAO, Bruce Davies, 
Jim Drain, Erik Larsen, Jim Lunkley, George 
Meszaros, Craig Norman, FCLSA, Chris Pantle, 
Ken Payne, Keith Parker, NCLC, Milton Hom, 
OD. 

The entertainment is a smash hit! The CLMA Golf 
tournament in Palm Springs, hot air balloon rides, 
a special Presidentʼs adventure and of course, a 
spectacular gala evening on the fi nal night. 

Attendees and exhibitors must register as soon as 
possible. Advertising in the program guide is still 
available, until September 6th.

To make your reservation call Pam Witham at 
CLMA 800-344-9060 or fax back the registration 
form in your registration guide. If you do not 
have a copy of the guide, call Pam Witham. 

We hope to see you in Palm Springs!
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Frank Schramm

Newsletters & Brochures
Print Advertisements

Trade Show Materials
Editing & Letters

Product Photography

Visit our booth at
CLMA 2004

even though we have known how to swim for years.  
Sometimes it is just a matter of asking the right 
questions.  My good friend Ernest Cancio; owner of 
Global Contact Lenses in Miami, Florida tells a story 
that demonstrates appropriate probing techniques.

It seems that while sports fi shing off Melbourne Beach, 
a tourist capsized his boat.  He could swim, but his fear 
of alligators kept him clinging to the overturned craft.
Spotting my friend Ernest standing on the shore, the 
tourist shouted, “Are there any ʻgators around here?!”
“Naw,” Ernest hollered back, 
“they ainʼt been around for years!”
“Feeling safe, the tourist started swimming 
leisurely toward the shore.  About halfway there he 
asked Ernest, “Howʼd you get rid of the ʻgators?”
“We didnʼt do nothinʼ,” Ernest said. 
“The sharks got ʻem.”

Sometimes you just have to know the right questions 
to ask.  To prepare for your future we hope to provide 
not only the questions but many of the answers to 
help guide your business through the coming years 
at the CLMA annual meeting in Palm Springs.  
Orthokeratology, or Corneal Reshaping, is, or can 
be, a viable part of your business.  But it is only a 
part of your business.  There are many more pieces 
of the puzzle.  Come to the meeting in October and 
get a clearer picture of what the future holds for our 
industry.  This is truly a meeting that you do not want 
to miss. 

(continued from page 



Annual Gala

In Celebration of       43 Years

Saturday, 
October 23rd    
6:30 p.m.

Evolution
Revolution
Solution

Gns @hq A`kknnm @cudmstqd

CLMA Golf Tournament
Thursday, October 21st
7:00 a.m. - 2:30 p.m.

Every good revolution has its leisure time.



In our last report, we discussed the activity 
planned for the remainder of this year. During 

the summer progress has been made on each of 
the key projects as described below.

The graphics and copy of our ñbald tire 
awarenessò ad campaign have been developed 
and the ad is now in ý nal artwork creation. The 
ad communicates to the contact lens practitioner 
that their competitive environment has ALREADY 
changed. They must do something different now 
to reinvent their value to the consumer. The ad 
explains how GP lens can be a product choice to 
help them differentiate themselves from the ñme 
tooò ECPôs that have to compete on low price 
rather than upgraded value. It is planned that this 
ad will debut in the October issue of CLS.

Along with the ad will be an action response 
opportunity for the communication tools being 
developed for both the staff and the doctor. 
If ECPôs understand the value they can offer, 
but they or their staff are uncertain how to 
communicate that to consumers, we want our 
CLMA tools to provide the help they need. Along 
with already existing materials, the new set of 
Presbyopic Communication Cards are being 
developed by Ursula Lotzkot with input from 
high volume GP lens ý tters. They will then be 
critiqued by ñaverageò practitioners and staff for 
ñusability.ò The cards will be available in October 
for fulý llment of ad responses.

The survey of Optometry School graduates will 
be arriving at practitioners ofý ces in late August. 
The survey questions are designed to determine 
if ODôs who have attended the GPLI Weekend 
Seminars prescribe a signiý cantly higher level 
of GP lenses than those who did not attend 
the seminar. We are also looking for input on 
how we can improve the course content. BCI 
Communications, publishers of CLS are doing 
the mail survey for us. To enhance response 
rates, a reward of a free pair of SV GP lenses 
from participating CLMA members is offered. 

Button Associate members are supporting as 
well with button cost reimbursement to the labs.
Finally, our investigation of the possibility of 
a television documentary on GP lenses looks 
promising. Comments from those who have 
done them for PBS have been positive. The GP 
Committee will review ý nal reference research 
and, if justiý ed, make a proposal to BOD to 
include the project in the 2005 budget.

Dave Rusch

GP Lens Committee Report
Dave Rusch, Committee Chair

It is with great sadness that we say our final fare-
well to our friend and colleague David Dougherty.

David was a very highly esteemed individual in the 
contact lens industry for well over thirty years. Da-
vid put his indelible stamp on a number of compa-
nies and products throughout his long and success-
ful career. He was a former member of the CLMA 
Board of Directors and Secretary/Treasurer

Most recently he has owned and operated the 
Lifestyle GP company, a leading contributor in 
the multifocal contact lens realm. Lifestyle GPõs 
new Marquis lens design only recently entered the 
market.  

We salute David and a friend and colleague. 

It is with great sadness that we say our final fare-
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1600 N. Indian Canyon Drive Palm Springs, California 

Toll Free (800)  444-8311, (760) 327-8311, Fax (760) 325-8572
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  ____________________________________________________
  Name
  ____________________________________________________
  Street Address
  ____________________________________________________
  City    City    City State  Country  Country  Country Zip/Postal
  ____________________________________________________
  telephone
  ____________________________________________________
  Name of person sharing room

Arrival Date___________ Departure Date___________
Room Preference:             
Single $129 ____________
Room Preference: 
Single $129 ____________
Room Preference: 

Double  $129 _____________
Petite Suite $219 ________
Single $129 ____________
Petite Suite $219 ________
Single $129 ____________

Parlour Suite $429 ________
Pool Suite $529 _________          

(Rates apply 3 days before & 3 days after Meeting) Check-in 4p.m., Check-out 12p.m.
*Room Reservations must be guaranteed by a deposit of one night stay and applicable taxes paid by   
check or credit card. A $6 per night resort fee includes in-room coƈ ee, unlimited local calls, incoming   
fax (up to 5 daily), LA Times newspaper, in-room refrigerator, þ tness & sports amenities, free shuttle 

  to downtown, round trip airport transportation.

Please Indicate method of payment: Check or money order  _________ American Express ________
Visa  _________ Dinerõs Club _________ M. C. _________    Carte Blanche ___________
Discover _______ Card Member________________________________________
Account # _________________________________ Expiration Date __________
3 letter code______________  Signature _________________________________

  
  *Please make checks & money orders payable to Riviera Resort.
  *Mail or fax form to Riviera Resort  *Mail or fax form to Riviera Resort  *Mail or fax form to Riviera Resort



 

2004 CLMA Registration Form

Evolution Å Revolution Å Solution Å

Youʼre Welcome To: 
Exhibit Hall, 

General Sessions,
Workshops,
Buffet and,

Continental Breakfast,
Two Luncheons,

Exhibitor Reception,
Presidentʼs  Adventure,

Annual Gala

Full Meeting & 
All Events

 Member $500
 Non-Member $750

(non-member fee includes complimentary 
membership next year)

One Day Pass

Youõre Welcome To Either: 

Thursday, Friday or 
Saturday Exhibit Hall, 
Educational Sessions,
Continental Breakfast
and Buffet Luncheon

$250 per day

Exhibit Hall Only
 $100

Total  $_____ Total  $_____

Extra Event Tickets
Spouse/Guests

CLMA Golf Tournament
$125 includes box lunch

(complete golf form)

Hot Air Balloon 
Adventure

$125 includes box lunch
(complete  form)

Presidentʼs Adventure
$75

Annual Gala
$100

Total  $_____

Evolution Å Revolution Å Solution Å

Wednesday Luncheon for
Board of Directors

Yes___   No___

Friday CLMA 
Business Luncheon

(members only)
Yes___   No___

(Please specify card)

Visa/MC/Diners Club 
 ______________
Name on Credit Card  
 _________________________________
Card Number               
 _________________________________
Card Expiration   
__________________________________
3 number Identity code (back of card)
_______________
Signature               
__________________________________

Name   ________________________
Guest   ________________________
Company Name ________________________
Address   ________________________
Phone & Fax             ________________________________
E-Mail               ________________________________ 
 

Deadline for Registration is 
August 31, 2004

Send checks payable to:
CLMA  PO Box 29398

Lincoln, Nebraska  68529
(800) 344-9060  (phone)

(402) 465-4122  (Int. phone)
(402) 465-4187 ( fax) 

$50 late registration fee after August 31, 2004

you may fax your card #


